HIGHLANDS HOT LUNCH PROGRAM - 2024-2025

Deadline to order for the first hot lunch is Sunday, September 29 @ midnight.
First hot lunch day will be Thursday, October 3.

Hello Highlands Parents/Guardians,

As we dive into another exciting year at school, it is also time to get the Hot Lunch Program up and running. PAC
understands that hot lunch is not something that is an affordable option for every family, every week. We encourage families
to have conversations with their children about when/ if it is their hot lunch day. We wont let a child go hungry during
lunch, and usually have leftovers and snacks to provide for those odd days where they just need a little more. Some of our
previous options for hot lunch have been removed. This is either due to the fact that vendors have taken away certain
products or prices have raised significantly and we decided to remove them.

Our hot lunch program is organized entirely by volunteers with help from our Grade 6 Leadership Team students. It is a
great way to take a break from packing lunches on Thursdays! As well, PAC uses the extra funds collected to enhance your
child’s learning environment through different programs. We appreciate all the continued support from our Highland’s
families. Our ordering will take place online to ensure accuracy with the orders and to make the process as easy for everyone
as possible. On-line Registration & Ordering will begin Monday, September 23 2024.

If you are willing to volunteer your time, even one Thursday, we would truly appreciate the help. You can reach out to
myself on Facebook or send an email to highlandshotlunches@gmail.com.

EVERY PARENT/GUARDIAN/ STAFF MEMBER will HAVE to REGISTER (or re-register as the system is wiped clean
every year for privacy reasons) their child, but it takes under 5 minutes.

HOW TO REGISTER:
1. Go to highlands.hotlunches.net

Click the "REGISTER" menu at the top right hand corner to sign up. Qur school code is “HIGH”
3. Enter your name, email address and phone, then a user id that you will use for access to the hot lunches

application. Enter a password and then enter it again to verify that it is correct.

4. Once registered, you will be logged into the website

5. Please add your students by clicking on the "STUDENTS" button below or the "PROFILE" menu tab in order
to proceed.

6. Once your students have been added to the system you will be able to place lunch orders. To place orders click

on “ORDERS?” button in the top menu tabs. This will bring a drop down menu, click on “STUDENT
ORDERS?”. This will bring up a list of your registered children. Click on the “ORDER” button to the right of
their name. Then simply click on the day, and menu items you wish to order.

You may order by week or month or the entire 3 months at a time.
The hot lunch online order system requires a small amount of setup time at the beginning as you must register each child

you have attending our school prior to ordering hot lunch. Once the initial setup process is complete, your hot lunch orders
for the remainder of the year should be quick and simple.

HOT LUNCH FAQ’S

. How do I pay?
E transfers - you can send a e-transfer to hespacpayment@gmail.com
Please ensure to clearly state who the payment is for in the comments on the e-transfer.

Cash or cheque - simply input your order online, hit “print off remittance form” and put form, cash or cheque in a
envelope or plastique zip lock bag. You can drop off payments in the PAC lock box located in the office.

* If you do not have a printer please be certain you write: amount owing, child(ren) names and classroom and have it
clearly marked.


https://na01.safelinks.protection.outlook.com/?url=http://highlands.hotlunches.net&data=02%25257C01%25257Cjolene.charbonneau@crawco.ca%25257C8ad02356a7384cd140b908d61398c283%25257C85a82eed5dd94828b916913d2a08a1f9%25257C0%25257C0%25257C636717944152104880&sdata=+Ce0eGxTMhvX03uAanHO8F2cazz09jI7/ksXSZowPY4=&reserved=0
mailto:hespacpayment@gmail.com

** Please make all cheques payable to Highlands PAC and allow for up to 2 weeks processing time.

**Please Note: all payments MUST be submitted to the school by 9a.m. on the Monday prior to the hot lunch day.

Can I order by week?
Yes, deadline to order for hot lunch is midnight on the Sunday night prior to the hot lunch day. (example: cut off for
ordering for Thursday, October 3 will be midnight on September 29)
You can also order for the whole term — saving yourself time later!

Can I edit my order that has already been paid?

Yes, provided it is before the order cut off day for that week’s lunch, orders can be changed by parents. If there is a
balance owing, it will tell you after the change has been made. If there is a credit, the credit will remain for next
terms balance or order placed.

Lunch Cancellations?

There will no lunch cancellations after the order cut-off date (Sunday prior to the hot lunches) Should your child not
be present on hot lunch day, their lunch can be collected in the hot lunch room from 11:50- 12:30. Any unclaimed
lunches will be considered a donation to the hot lunch program and will go to other children in our school via programs,
missing lunches, snacks etc.

What happens if my child gets missed on the handout? Mistakes do happen.....
On occasion, orders can be missed. Please tell your child that if they are expecting a lunch and did not receive one,
they need to notify either a lunch time supervisor, the kids helping out in the classroom, or come to the hot lunch
kitchen! We will NOT allow a student to go without a lunch.

Can I volunteer?
PLEASE!!! We are always grateful for anyone who could make time to volunteer for hot lunch on Thursdays in the
kitchen. If you can help, we are in the kitchen from 11:30 am until 12:20. Younger siblings are welcome to join us in
the kitchen as well. If you volunteer even once, you will not be expected to commit every week. We appreciate all the
help we get!

I do not have a computer and want to order my child a lunch, what do I do?
Please e-mail highlandshotlunches@gmail.com and we can make sure you can place a order.

Still have questions?
Please email all questions to highlandshotlunches@gmail.com

Thank YoOu for supporting Highlands Elementary PAC and we hope that you enjoy not having to pack a
few lunches throughout the school year!

Alecia Salanski
Highlands Hot Lunch Coordinator
highlandshotlunches@gmail.com
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